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Abstract:

The article aims to eliminate the problems in assessing the importance of the
reforms and positive changes in the effective organization of the work of self-
government bodies “Mahalla Yettiligi” taking place in Uzbekistan in recent years,
their rapid penetration into all spheres of life, and the significance of the system
in the structure of self-government.

Research methods used in conducting the research were comparative and critical
study and analysis of political and sociological literature on the problem.
Research results Suggestions were made to the mahalla chairmen in this regard
in order to effectively organize and evaluate the work of “Neighborhood Seven”
in our country.
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Introduction

In the democratic society being built in Uzbekistan, the neighborhood, that is, the
national model of self-government of citizens, was recognized as an institution of
democracy [1-3]. Its legal basis is strictly defined in Article 105 of the
Constitution of the Republic of Uzbekistan: In towns, villages and villages, as
well as in the neighborhoods within it, the assemblies of citizens are self-
governing bodies, and they are self-governing bodies for a period of five years.
elects the chairman (elder) and his advisors. In today's era of globalization, the
full digitalization of makhalla activities and the use of modern technologies have
a positive impact on the efficiency of work in the makhalla, improving interaction
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with the population, and creating the opportunity to quickly and accurately review
information. As our President Shavkat Mirziyoyev noted: “Now it is documents
that move, not citizens” [4-7]. Indeed, in the current digital age, we believe that
it is appropriate to pay more attention to automating administrative processes in
makhallas, conducting online communication with citizens, and making
information about makhalla affairs open and transparent [8-12].

Materials and methods
Political, philosophical, sociological literature on the problem, comparative-
critical study, analysis, historicity and rationality methods were used in
conducting the research.

Results and Discussion

At the same time, the majority of residents of the mahalla do not have sufficient
skills to use digital services in the mahalla, and citizens' self-government bodies
mostly work with applications from individuals based on the old system. Today,
citizens want to use public services quickly, but (most citizens) face problems in
this regard. Therefore, it is advisable to open information centers in each mahalla,
thereby creating an opportunity for residents to receive free advice on using
modern technologies and public services. Establishing a system for listening to
suggestions and complaints through social networks of each mahalla creates an
opportunity to monitor the real situation in the mahalla, social problems and
living conditions of the population. Article 69 of the updated Constitution of the
Republic of Uzbekistan states that “Civil society institutions, including public
associations and other non-governmental non-profit organizations, citizens' self-
government bodies, and the media constitute the basis of civil society” [13-17].
As President Shavkat Mirziyoyev noted at a videoconference meeting on
December 20, 2023 on priority complex issues of developing information
technologies in sectors and regions and digitizing public administration,
“Digitalization should start from the mahalla” [18-23], and criticized the fact that,
although employees of the mahalla system are provided with tablets and
computers, they are still not fully used. Today, an opportunity has been created
to strengthen the place and role of the mahalla institution in civil society, to solve
problems in mahallas in a timely manner and based on the principles of
transparency and openness, as well as to objectively and effectively evaluate the
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activities of representatives of state bodies and organizations in mahallas through
the use of modern technologies [24-28]. The organization and evaluation of the
work of the “Mahalla Seven” on an effective and systematic basis is carried out
by the mahalla chairmen based on the criteria of performance indicators (KPI) of
their official duties. In most cases, due to the incorrect selection of indicators of
the (KPI) system, they do not reflect accurate results, resulting in a situation of
injustice. When assessing the activities of mahalla members by the mahalla
chairmen according to the most important performance indicators (KPI), it is
advisable to correctly determine the subject of assessment in this area, that is, to
express the points given by the mahalla chairmen to employees according to the
(KPI) to what extent they have eliminated all existing problems within the scope
of their duties. In our opinion, we consider it important to pay attention to the
following aspects when assessing the activities of mahalla members according to
the most important performance indicators (KPI) [29-31].

Firstly, the small or large population of the neighborhood;

Secondly, the level of economic development of the neighborhood and
employment of the population;

Thirdly, the location of the neighborhood in the center or in a remote area;
Fourth, the standard of living of the population living in the neighborhood.
Naturally, the standard of living of the neighborhoods is not uniform, and the
sharp differences in the problematic issues in the neighborhoods due to the above
factors ultimately undermine the objectivity of the assessment given through
them [32-37]. As a result, the following negative situations arise when assigning
a (KPI) score for eliminating problematic issues directed by the neighborhood
chairman. First, in neighborhoods with relatively few problems, the inability to
fully use the points intended for evaluating employee performance. Second, the
worst is the creation of “artificial problems” in order to avoid the inability to use
the established points. In our opinion, the principle of fairness is fully consistent
with the principle of fairness when assessing the most important performance
indicators (KPI) of the activities of mahalla members, not the mahalla chairman,
but rather the public opinion in the areas of assessment by citizens on electronic
platforms. For example, when assessing the effectiveness of tax inspectors in the
mahalla (KPI), the assessment given by business entities is one of the important
performance indicators of tax inspectors, and when assessing the effectiveness of
social workers in the mahalla (KPI), the assessment system through electronic
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platforms, depending on how the appeals of citizens from individuals and families
who are in difficult situations and at high risk of becoming in difficult situations,
are resolved, will have a positive impact on the effectiveness of the work of the
“mahalla seven” and serve to promote transparency in their activities. The level
of social communication between residents of the mahalla is often based on
traditional methods, and there is an opportunity to further strengthen this process
through modern tools [38-41]. Currently, social networks and other modern
communication tools are not being used effectively in mahallas. It is necessary to
digitize this process and introduce new communication strategies. Strengthening
the role and place of the mahalla institution in civil society, solving problems in
mahallas in a timely manner and based on the principles of transparency and
openness, as well as creating an opportunity to objectively and effectively
evaluate the activities of representatives of state bodies and organizations in
mahallas through the use of modern technologies. The “Mahalla Seven” is being
implemented by mahalla chairmen based on the criteria of performance indicators
(KPI) of their official duties [42-49]. In most cases, the (KPI) system indicators
are not correctly selected, which may result in unfairness. When assessing the
activities of mahalla members by the mahalla chairman according to the most
Important performance indicators (KP1), it is advisable to correctly determine the
subject of assessment in this area, that is, to express the (KP1) scores given by the
mahalla chairman to employees in terms of the extent to which they have
eliminated all existing problems within the scope of their duties.

Conclusions

In our opinion, when assessing the activities of mahalla members according to
the most important performance indicators (KPI), we consider it important to pay
attention to the following aspects. First, the small or large population of the
mahalla, Second, the level of economic development of the mahalla and
employment of the population; Third, the location of the mahalla in the center or
in a remote area; Fourth, the standard of living of the population living in the
mahalla. Naturally, the standard of living of the mahallas is not uniform, and the
sharp differences in the problematic issues in the mahallas under the influence of
the above factors ultimately undermine the objectivity of the assessment given
through them. As a result, the following negative situations arise when assigning
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a (KPI) score for eliminating problematic issues directed by the mahalla
chairman.
1.) Inability to fully utilize the points provided for evaluating employee
performance in neighborhoods with relatively few problems.
2.) The worst is the creation of “artificial problems” in order to avoid the situation
of not being able to use the established points. In our opinion, it is fully consistent
with the principle of fairness that the performance of neighborhood members is
evaluated by electronic platforms based on public opinion, not by the
neighborhood chairman.

Based on the above, it can be said that, firstly, it is related to the research and
objective evaluation of the process of reforms carried out in the field of self-
governing bodies in Uzbekistan today; secondly, it is related to extensive study
and research of the historical roots, development, and role of self-government
bodies in the construction of civil society in our country, and further acceleration
of the work carried out in this field; thirdly, as it is known from history, it is related
to the study of the ideas about a just civil society in the works and ideas of thinkers
who lived and created in the Middle Ages in the East; fourthly, in the process of
forming a civil society, by improving the legal culture of citizens, increasing their
activity in self-governing bodies; fifth, it is determined by the need to develop
conclusions, proposals and recommendations aimed at further studying the place
and role of self-governing bodies in the formation of civil society.

In this regard, it is necessary to further revitalize the activity of this institute by
carrying out the following works; - First of all, to increase the legal and political
knowledge of the official leaders who are active in the citizens' gatherings in the
establishment of the legal state and civil society; - To explain to them that the
legal basis for the activities of the chairpersons (elders) and their advisers of
citizens' assemblies and Ovul's assemblies of citizens on the basis of equal rights
with local authorities has been developed; - A study is organized once a year for
the chairman and advisers who are conducting their activities in the civic
gatherings, and it is necessary to involve the Senate, senators and deputies of the
Lower House of the Oliy Majlis of the Republic of Uzbekistan, as well as leading
professors and teachers; - When elections are held for the elders of citizens'
assemblies, in addition to looking at the role of the candidates in the society, their
work activities, it is necessary to pay special attention to their moral and spiritual
upbringing, their level of knowledge, their will, and their worldview. Therefore,
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only a person with mature morals can start and lead the society on the right path.
Today, citizens' assemblies, which are becoming independent governing bodies,
are an important institution in the formation of civil society as self-governing
bodies, and in the years of independence, attention was paid to the further
development of this institution.

The President of the Republic of Uzbekistan Sh. Mirziyoyev on February 3, 2017
“Measures for the further improvement of the Neighborhood Institute

signed the Decree. This decree initiated a new stage in the further development
of the activities of the neighborhood institution[8]. Also, in the future, the
President will take additional measures to increase the number of employees of
the Nuroni and Mahalla funds and to strengthen the material and technical base,
to further increase their place and position in the life of our society. It is important
to note that it is important.

References:

1. Azimjonovich R. I. Establishment of the ministry of community and family
support 1s an important step in self-government //Epra International Journal
of Multidisciplinary Research (IJMR) Impact Faktor: 7.032. Indiya. 2020
June. P. 161. —2020. — T. 163.

2. Azimjonovich R. I., Obidjonovich E. U. Mahalla institute-the foundation of
civil society of Uzbekistan.

3. Toxuboer VY. V., PaxumoB M. A. JlyXOBHbIE OCHOBBI T'PaKIaHCKOTO
oOmiectBa //AxtyanbHas Hayka. — 2019. — No. 11. — C. 137-140.

4. PaxumoB M. A. Benukunid 1IENKOBBIN IyTh, KOTOPBIM BOCXMILAETCS MU
//CoBpeMEHHbIE Hay4YHbIE HMCCIIECOBAaHUS: TEHACHIMH U TMEPCHEKTUBBI. —
2020. - C. 93-102.

5. PaxumoB WM. A. OcHoBaHue TrpaxaaHCKOTO OOIIEeCTBA Maxaia
//VIlHHOBAITMOHHOE pa3BHUTHE cOBpeMeHHoM Hayku. — 2021. — C. 32-37.

6. PaxumoB U. A. U3 uctopun ynpaBieHYECKUX MPOLEIYP TYPKECTAHCKHUX
MECTHBIX HMHBECTOPOB B KOoHLE 19 u Hauyane 20 BekoB //AKTyalbHbIE
BOITPOCHI COBPEMEHHOM Hayku U npaktuku. — 2020. — C. 111-115.

7. Raximov I. A. Establishment of the ministry of community and family
support is an important step in self-government //CoBpemeHHas Hayka:
aKTyaJbHbIE TTPOOIEMBI, TOCTXXEeHUS U nHHOBaruu. — 2020. — C. 215-222.

172 |Page



BRIGHT MIND ISSN (E): 3061-6964

Educator Insights: A Journal of Teaching Theory and Practice
Volume 01, Issue 04, April, 2025
brightmindpublishing.com

PUBLISHING

Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Rakhimov I., Abdullayev S. Uzbek neighbourhoods: history and nowadays
//Bectauk Omickoro rocynapcTBeHHOro yuusepcurera. —2019. — Ne. 3. - C.
34-37.

Rahimov 1. Neighborhood democratic material //Obmen Hay4YHBIMU
3HAHUSMU B yCIOBHAX Iobanu3auuu. — 2021. — C. 31-34.

PaxumoB WM. A., Hypmaros JI. O. V. Kyn Mmuiamiu, KkoH(peCCHsIH
Maxayjiajgap IeMOKpaTUsiHUHT 0ot Me30HM //Scientific progress. — 2021. —
T.2.—Ne.2.—C. 1068-1074.

PaxumoB U. A. JleiicTBusi y30ekucTana B yperyJIupoBaHUU MOTUTHYECKON
cuTyaluu B apranucrade //HayuyHoe 3HaHHE COBPEMEHHOCTH Y UpeIUTENN:
NunuBunyansHeiii npeaqnpuauMarens Kyssmun Cepren Biagnvmuposud. —
Ne. 11. - C. 5-11.

Azimjonovich R. 1., Nafisaxon A., Sitoraxon K. Mustagqillik yillarida ko ‘p
millatli va kop konfessiyali mahallalar faoliyatini tashkil etishning o‘ziga
xos xususiyatlari /" Yosh Tadqiqotchi" jurnali. — 2022. — T. 1. — Ne. 2. — C.
37-42.\

Abdumannonovich N. M. et al. Afg’onistondagi siyosiy vaziyatni izga
solishdagi o’zbekistonning say-xarakatlari //Yosh Tadqiqotchi Jurnali. —
2022.—-T.1.—Ne. 2. - C. 69-74.

Rakhimov 1. A. Afg'onistondagi siyosiy vaziyatni izga solishdagi
o'zbekistonning  say-xarakatlari ~ /CoBpemeHHBIE  TpOOJEMBI U
NEpPCIEeKTUBHBIE HaIlpaBieHus pa3Butus Hayku. — 2021. — C. 9-17.
PaxumoB U. A. UHCTUTYT MaxaJijlu Kak OCHOBa MEXXA3THUYECKON TapMOHUH
/IScience Time. —2022. — Ne. 1 (97). — C. 30-33.

HNunpopa K. u np. AGaymia komupuil acapiiapujia Iiaxc MacajlaCUHUHT
Eputnmmmu //Yosh Tadqiqotchi Jurnali. —2022. —T. 1. — Ne. 5. - C. 204-210.
KamuioB A. AxOopommap  €pnamMujga TYpUCTHK  OKMMHM  Ba
TypMaxcyJloTiapHu eTka3ud Oepuman Oommkapumn //Yosh Tadgqiqotchi
Jurnali. —2022. - T. 1. — Ne. 5. - C. 115-119.

Abdullayevich K. A. The Activities of the People's Commissaries of People's
Commissions of Nations in the Establishment of National Relations in the
MSSR in the 1920s //Central asian journal of social sciences and history. —
2022.-T. 3. —Ne. 10. - C. 19-28.

173 | Page



BRIGHT MIND ISSN (E): 3061-6964

Educator Insights: A Journal of Teaching Theory and Practice
Volume 01, Issue 04, April, 2025
brightmindpublishing.com

PUBLISHING

Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Azimjonovich R. I. The Main Directions of Improving the Mahalla Institute
in the National Development Phase of Uzbekistan // Central asian journal of
social sciences and history. — 2022. — T. 3. — Ne. 10. — C. 35-40.

PaxumoB M. AHru y30€KMCTOHIAa Maxajla WHCTUTYTUHUHI CTPATErHK
6ockuwrapu //Scientific journal of the Fergana State University. — 2020. —
Ne. 5. - C. 172-175.

Paxumor WM. Kyn kxoHdeccusam maxamiaiap JAEMOKpPATHUK Y3TapHIljiap
omunu //Conference on Digital Innovation:"
Solutions". —2023.

PaxumoB U. Tapuxuil XakukKaT Ba YHUHT KaMUSAT MAabHABUM TAPAKKUETHUTA
tabcupi //Scientific journal of the Fergana State University. —2019. — Ne. 6.
—C. 10-10.

Raximov I. Obod va xavfsiz mahalla” tamoyilining xavfsiz muhitni
yaratishdagi o‘ziga xos mexanizmlari //Farg'ona davlat universiteti. — 2024.
— No. 2. - C. 57-57.

botiky3uea P., Tumma6aesa JI. AxOopomiap épnamuia TYpUCTUK OKUMHH Ba

Modern Problems and

TypMaxcylnoTIapHu eTka3uo Oepumnu Oomkapum //Yosh Tadqiqotchi
Jurnali. —2023. —T. 2. — Ne. 4. — C. 31-37.

KamuiioB A. MycTakimuk-0y TapuXuid XaKMKaTHU aHTJIAIHUHT MabHaBUN
kuédacu //Ilemarornka ¥W  TICUXOJOTHSI B COBPEMEHHOM  MHpE:
TEOPETUYECKUE U NpakTuueckue uccinenopanus. — 2022. — T. 1. — No. 18. —
C. 54-59.

KammuiioB A. A. 3agauu pernieHus: HallMOHAIBHON MPOOJIEMBI B TypKECTaHE:
ucropuyeckuii acriekt //Bectnuk Hayku u TBopuectsa. —2022. — Ne. 7 (79).
— C. 36-39.

Raximov I. Fuqarolarning o ‘zini-o ‘zi boshqgarish organlarining-milliy
demokratik institut sifatidagi o‘rni //Scientific journal of the Fergana State
University. —2023. — No. 5. — C. 28-28.

Boykuziyeva R. K. Theoretical and practical issues of researching the
characteristics of the formation of social tolerance in students //Journal of
Pedagogical Inventions and Practices. —2023. - T. 18. — C. 14-19.
Boiiky3uea P., Tumabaesa JI. Ax6opotiap épaamuaa TYpUCTUK OKUMHHU Ba
TypMaxcylnoTiapHu eTka3ud Oepumnau Oomkapum //Yosh Tadqiqotchi
Jurnali. —2023. —T. 2. — Ne. 4. — C. 31-37.

174 |Page



BRIGHT MIND ISSN (E): 3061-6964

Educator Insights: A Journal of Teaching Theory and Practice
Volume 01, Issue 04, April, 2025
brightmindpublishing.com

PUBLISHING

Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

KOcynos A., boiiky3uesa P. Yrpo3sl 1io0ann3aioHHbIX TPOLIECCOB B MUPE
Ha BOCITUTAHUE MOJIOICIKH U CITOCOOBI MX MPEAOTBpAICHUS //DKOHOMUKA 1
comuyM. — 2023. — Ne, 12 (115)-1. - C. 1613-1617.

Karimovna B. R. Modern Problems of Attracting Students to the National
Cultural Heritage //Zien Journal of Social Sciences and Humanities. — 2023.
- T. 27.-C. 32-35.

Boyqo‘zieva R. Milliy madaniy merosimizni o ‘rganishda talabalar
intellektual madaniyatini rivojlantirishning ijtimoiy jarayonlari //Farg'ona
davlat universiteti. — 2023. — Ne. 3. — C. 46-46.

Karimovna B. R. Formation of students'knowledge activity on the basis of
national cultural heritage /Web of Humanities: Journal of Social Science
and Humanitarian Research. —2023. — T. 1. — Ne. 4. — C. 18-20.

Adhamjon A. et al. Milliy madaniy meros—tiklanish va yangilanish omili
//O'zbekistonda fanlararo innovatsiyalar va ilmiy tadqiqotlar jurnali. — 2023.
—T. 2. — Ne. 20. — C. 58-60.

boriky3uesa P. Cultural and spiritual potential of the pedagogical heritage of
scientists-encyclopedists of central Asia //MIHHOBanuu B HayKy:
koHpepenus Cymu-Ykpauna. —2023. — C. 160-163.

Kamilov, A., Tishabayeva, L., Rakhimov, 1., Ergashov, U., & Kadirova, D.
(2024). Uzbek mahalla: History and modern peculiarites of multiethnic,
confessional neighborhoods. In E3S Web of Conferences (Vol. 538, p.
02017). EDP Sciences.

Tumabaesa JI. um 1p. Y30ek pOMAaHUMINIHIA IIAXC MAcaJaCHHHHT
Eputriumy //Yosh Tadqiqotchi Jurnali. — 2023. —T. 2. — Ne. 1. — C. 26-33.
Boiiky3uea P., Tumabaesa JI. Ax6opotiap épaamuaa TYpUCTUK OKUMHU Ba
TypMaxcyloTIapHu eTka3uo Oepumnu Oomkapumn //Yosh Tadqiqotchi
Jurnali. — 2023. - T. 2. — Ne. 4. — C. 31-37.

Tumabaesa JI. A. Hanmonaneaas CamoObiTHOCTh Kak Bakubpiii dakTop
Commansuoro Pazsutus //Periodica Journal of Modern Philosophy, Social
Sciences and Humanities. — 2024. — T. 27. — C. 69-75.

Tumabaesa JI. A., boiiky3ueBa P. K. Pons Hanmonansnoit CaMoOBITHOCTH
B IIponecce CommansHoro Pa3Butus //Diversity Research: Journal of
Analysis and Trends. —2024. — T. 2. — Ne. 10. — C. 1-9.

175|Page



BRIGHT MIND ISSN (E): 3061-6964

Educator Insights: A Journal of Teaching Theory and Practice
Volume 01, Issue 04, April, 2025
brightmindpublishing.com

PUBLISHING

Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

41.

42.

43.

44.

45.

46.

47.

48.

49.

Tumabaesa JI. XIX ypranapu—XX acp O6omuiapuaa ypra ocué XOHIUKIapu
Ba pocCHs YpTacuaard y3apo AUIUIOMaTHK ajokamapu //yosh tadqiqotchi
jurnali. —2022. —T. 1. — Ne. 3. —c. 290-300.

Tema6aesa JI. bBapkaMon maxcHy MaKUTAHTUPHILIA MabprdaT OMIITHHUHT
axamusatu //Yosh Tadqiqotchi Jurnali. — 2022, — T. 1. — Ne. 5. — C. 138-146.
Tumabaesa JI. A. JIlyxoBHO-HpaBCTBEHHOE BOCITUTAHUE CTYJIEHTOB B By3aX
Pecny6nuku Y36ekuctan //Bonpocsl Hayku u oOpazoBanust. —2018. — Ne. 1
(13). - C. 61-62.

Tumabaesa JI. A. JlyXOBHO-HpPaBCTBEHHOE BOCIIMTaHHE CTYJEHTOB B By3aX
Pecny6nuku Y36exucran //Bonpocel Hayku u oopazoBanus. —2018. — Ne. 1
(13). — C. 61-62.

Lightfoot C., Witmore C. Describing Hermion/Ermioni: Between Pausanias
and digital maps, a topology //Re-Mapping Archaeology. — Routledge, 2018.
—C. P-1-P-28.

Tumabaea JI. A. PasButue pemecna B Y3o0ekucrtane //IIpobremsr
COBpeMeHHOM Hayku U oOpazoBaHus. —2019. — No. 11-1 (144). —C. 110-111.
Tumabaesa JI. A. Bo3moxkHocTu pa3Butusi Typusma B roponae Kysacaii
Pecny6nuku Y36ekucran //Hayunsie uccnenoBanus. — 2018. — Ne. 6 (25). —
C. 25-27.

Tumabaesa JI. A. ®opmupoBaHue ¥ BOCIIUTAHUE TPAKITAHCKON MTOZUIINH Y
CTyZeHuYeCcKoM Momonexu //Bompocs! Hayku u oO6pazoBanus. — 2018, — Ne. 5
(17). — C. 135-136.

Tumabaea JI. A. DOddexTuBHOE NPUMEHEHHE TEAATOTUYECKUX H
o0pa3oBaTeNbHBIX TEXHOJOTMUA Ha 3aHATHAX //JlocTMXKEHUs HAayku W

obpazoBanus. — 2019. — No. 3 (44). — C. 54-56.

176 |Page



