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Abstract

This article highlights the significance of mentoring and coaching approaches in
tutoring activities, as well as their differences and similarities. Mentoring is the
process of transferring knowledge and skills by an experienced specialist, while
coaching is a collaborative method aimed at unlocking and developing personal
potential. In tutoring, these approaches support students in independent learning,
self-awareness, and personal development. The article also emphasizes the tutor's
role in enhancing the quality of education through communicative skills, an
individual approach, and developmental conversations.
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Introduction

There is an ancient ability in society, and people have always occupied different
categories. If someone's activity is related to management, then someone else is
considered to be the one performing these tasks. Therefore, today we want to dwell
on leadership activity and its essence, concept and psychological health of the
leader. His psychological health is considered an important factor in leadership
activity, and this directly depends on the social background of the leader, his
upbringing in the family, personal psychological characteristics and, of course, on
the employees.

The study of the problem of leadership personnel occupies a significant place in
the history of psychology. The main reason for this is that in the historical studies
of sociology and social psychology, it is stated that the role of the leader in social
life, authority, responsibility for the fate of the people, development, prosperity,
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and a happy life largely depend on his personality, activity, abilities, and
intelligence. In the teachings of our thoughtful ancestors, in folk art, there is a lot
of information about just and unjust kings. In the works of Abu Rayhan Beruni and
the manuscripts of al-Farabi, instructive thoughts are expressed on the personal
qualities of leaders (meaning those holding high positions), the complex and
responsible tasks facing them, and guidelines for preventing and eliminating certain
vices. In particular, the leader's insight, wisdom, truthfulness, patriotism, honesty,
and generosity are emphasized on the basis of scientific and practical examples.
Let us dwell on the ideological and political qualities of the leader:

-ideological and political beliefs, selflessness, principledness, political literacy,
social activity, awareness of social duty, social thinking, organization,
entrepreneurship;

-professional and professional qualities; professional maturity, independence,
knowledge, critical thinking, information analysis, ability to express one's own
opinion, inclination to conduct scientific research;

- emotional and moral qualities: patriotism, demandingness, humility, respect for
others, self-confidence, honesty, fairness, impartiality, culture of behavior and
etiquette, rational assessment, self-improvement, modernity, adherence to moral
rules.

- special abilities; faith-belief, organization, speech and authoritative abilities,
sensitivity, communication stability, focus, accuracy, impartiality;

- individual differences in organization: psychological, selectivity, practical
intelligence, criticality, organization, willpower, these are the ideological and
political qualities of a leader.

It 1s impossible to achieve high efficiency without special training of leaders. For
this, it is advisable, first of all, to use trainings that form life skills, encourage
communication, interpersonal relationships, decision-making, problem-solving,
maintain a healthy lifestyle, develop and direct abilities, and contribute to human
maturity.

In leadership, management culture is a social role, consisting of a limited, approved
form of behavior expected from an individual occupying a specific position in the
system of social and interpersonal relations. The description of a social role also
includes the values and character, social attitudes, beliefs and feelings, goals and
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desires, which are attributed to a person occupying a special status in society and
are expected from him.

One of the most important qualities in the above description of a social role is the
conditions that are expected from the manager. Expectation from a manager, hope
from him is such a psychological state that it reflects the possibility of a specific
event, the manifestation of an important property of an object. Expectation is not
only an imagination, but also an internal institution (position) that expresses
personal needs.

According to the conducted studies, employees evaluated such qualities in
managers as ideological conviction, honesty, fairness, objectivity, and executive
power in the first place, initiative, demandingness, resourcefulness, creating a
creative atmosphere in the team, identifying and disseminating best practices,
clearly formulating their own requirements, consulting, creating a healthy social
opinion in the team, solving economic issues in the second place, and determination
and self-confidence, external attractiveness, resourcefulness, optimism and
optimism in the third place.

Of the listed qualities, the quality that is most important in market relations is
management culture. Because in modern enterprises, the social psychological
factor is rising to a higher place. Management psychology, based on the materials
collected in the field of behavioral psychology, has the ability to organize, organize
and improve interpersonal relationships. Tutoring in today's education system is an
important factor in the formation of an individual approach, personal development
and independent thinking of the student. The communicative and interactive
characteristics of tutors are the basis for the high-quality implementation of this
process. Tutoring activities are based on a deep study of the individual
characteristics of the student. Each student has a unique psychological portrait,
which is determined by his learning motivation, cognitive style, social activity, role
in interpersonal communication and emotional and intellectual potential. Taking
these factors into account, the tutor serves to identify, develop and activate the
student's internal resources. Therefore, the tutor must have high psychological
sensitivity, diagnostic skills, and socio-perceptive competence.

A tutor is an employee of a higher educational institution who meets the relevant
qualification requirements and possesses high moral qualities and assists the
students of his/her assigned group in their education, as well as in the meaningful
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organization of their free time outside of classes, educates them in the spirit of
humanity, justice, hard work, and love for the homeland, involves them in circles
and clubs organized within the framework of five important initiatives, and carries
out activities aimed at resolving all issues and problems that arise during the
educational process in an established manner. The main goal of a tutor is to
effectively organize the harmony of the educational and upbringing process,
regulate relations between the educational institution and students, help students
adapt to university life and the educational process, provide them with
methodological, social and psychological support, and increase students' love for
their chosen profession. A tutor is a specialist in a certain field, and his/her main
task is to give the student certain knowledge and skills. In a broader sense, a tutor
teaches a student to reveal his potential during the educational process, to better
understand himself, to make the right decisions and choices in study and life. He
helps the student to understand the consequences of each step and action, to find
his interests in life. To do this, the tutor deeply analyzes the interests, problems and
difficulties of his students. He carefully studies the intellectual and psychological
environment surrounding the student. In a word, the tutor is the connecting force
between the student and the educational process. His main activity is to work in a
higher educational institution, be an employee who meets the relevant qualification
requirements and has high moral qualities, and assist the students of his assigned
group in their education, as well as in the meaningful organization of their free
time, educate them in the spirit of humanity, justice, hard work, love for the
Motherland, involve them in circles and clubs organized within the framework of
five important initiatives, and carry out activities aimed at eliminating all issues
and problems that arise in the process of education in an established manner. The
tutor regularly visits the places of residence of students living in student
dormitories, rented and private apartments, studies the conditions created there and
the problems of students, and takes measures to improve them.

The specific features of tutoring activities, which have just appeared in the higher
education system of our republic, are as follows.

1. A tutor is a person who helps students in their personal development, worthy
participation in university, republican and international competitions and
Olympiads, as well as in their free time, and is engaged in guiding young men and
women towards a profession, educating them in the spirit of love for their
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homeland, involving them in various scientific circles, studying their problems and
shortcomings and finding comprehensive solutions to them.

2. The main goal of tutors is to strengthen relations between the university and
students in the effective organization of the educational and upbringing process, to
help students adapt to university life and the educational process, to provide them
with methodological, social and psychological support, and to increase students'
love for their chosen profession. At the same time, they regularly analyze and
improve the quality of students' lessons, ensure that they spend their free time
meaningfully, and are constantly aware of their social situation.

3. Tutors carry out their activities in the areas of spiritual-enlightenment and moral-
education, educational and educational-methodological, as well as scientific,
innovative and research.

4. Each tutor involves students of his assigned group in clubs and circles organized
within the framework of five important initiatives and develops their creative
abilities and talents creates an opportunity for students to demonstrate their talents.
Protects the rights and legitimate interests of students, helps create conditions for
their education, study, living and recreation, and keeps them informed of news in
this regard.

5. Establishes systematic work to strengthen students' academic discipline, form in
them such qualities as creative thinking, honesty, and correct speech. Identifying
gifted and talented students, assisting them in their worthy participation in various
competitions and Olympiads, and implementing student projects and startups.

6. Monitors the level of students' mastery of lessons, provides them with innovative
educational technologies and educational and methodological materials,
information resources, and creates the basis for their extensive and productive use
of these resources.

7. Tutors have the right to help students with a number of issues that concern them,
in particular, providing students with accommodation, and helping them master
missed lessons.

8. Each tutor has the right to observe the lessons of the academic groups assigned
to him, monitor student attendance and the quality of the lesson, demand the
fulfillment of the obligations imposed on students, make an announcement for
placement in the TJU and ensure the student's participation in the meeting of the
commission on this matter, participate in resolving the issue of granting a student
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a certificate of merit and academic leave, encourage or punish them, and give
conclusions and opinions when recommending them for various scholarships.

9. Each tutor is obliged to respect the honor and dignity of students, their reputation,
be regularly informed about their physical, mental and psychological condition,
monitor their academic, spiritual and scientific activities, control the participation
of young people in lessons, and maintain constant communication with the parents
of young people and himself.

Although tutoring is a relatively new profession in our country, it has been around
for centuries in foreign countries. Tutoring originated in Oxford and Cambridge in
England in the 12th century. Since educational standards and academic freedom for
students did not exist at that time, there was a need for a mentor who could help
manage the large volume of educational services provided to the student and match
them with the student's personal capabilities and needs. The tutor establishes a
dialogue with the student, helps determine which practical classes and lectures to
attend, helps to create an individual study plan, monitors the fulfillment of
assignments according to the requirements of professors and teachers, and students'
readiness for exams. The existing literature emphasizes that tutoring is closely
related to the history of European universities in the 12th century, including Oxford
and Cambridge, and was formed in Great Britain. Tutoring activities were formed
in the English universities of Oxford and, a little later, Cambridge, around the 14th
century, and according to the analysis of existing experiences in this regard, it can
be seen that tutoring has historically developed as university mentoring since that
period. At that time, universities were initially viewed as associations of teachers
and students, and students were not required to participate in the same specific
courses; the student had to decide for himself which professor to listen to or which
subjects to study. Each professor read and commented on his own book. Therefore,
students could listen to lectures not only from his own, but also from professors
from other educational institutions. The university, on the other hand, only put its
students to final exams. In this case, tutors helped students acquire the knowledge
necessary to obtain the appropriate degree at the end of the course, and in the
process of choosing their own path. At that time, all students were required to attend
tutor consultations in the first year of study, and they reported to the tutor on their
work every week. Students' meetings with tutors were held according to a schedule
and outside of class time, and such meetings and discussions were of primary
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importance to students. Since the undeniable feature of the university at that time
was the freedom of teaching and learning, tutors performed a mediating function
between the professor and the student. Freedom of learning was closely related to
the student's independent study, and the main task of the tutor was to connect the
student's independent learning process with academic ideas. The process of
independent learning was considered the main part of learning at the university,
and the tutor performed the functions of facilitating this independent learning
process. At the end of the 16th century, tutors in the university process of study
became the main person responsible for his upbringing. This is what M.I. Popova
wrote in her research on this subject. We must not only educate, but also educate:
together with knowledge, we must instill a sense of moral and religious
responsibility; The student here is subject to various rules and is under the control
of tutors, who ... have both paternal and service rights, demand self-control and
self-control at every step, and thus serve as a real school for him, preparing him for
life. On the contrary, if the university is deprived of this structure, the academic
activities of students immediately turn into a period of unrestrained freedom,
knowing neither restrictions nor responsibility. With these thoughts, the researcher
presented her views on tutoring activities, the state of individual education of
students.

Foydalanilgan adabiyotlar

1. Abdullayev Y.O Menejment. «Boshgarish nazariyasi va boshqalar asoslari».
T. 1998 yil

2. Baratov SH.R “Mehnat jarayoni va ijtimoiy-ruhiy jihatlar/ Iqtisod va hisobot™.
1997 yil

3.  Genov F Psixologiya upravleniya M. Progress 1992 yil Salimov S Boshgarish
san’ati, T 1993 yil

4. Azizxo‘jaeva N.N. Pedagogik texnologiya va pedagogik mahorat. — T.: Fan,
2006.G‘ulomov S.S., Raxmonov A.S. Pedagogika asoslari. — T.: TDPU, 2019.

5. Khutorskoy A.V. TerotopctBO B 006pazoBanun. — Moskva: NP "Evropa", 2017.

6. UNESCO. Teachers and Educational Technologies: Modern Standards, 2020.

7. Akramova F.A. Main problens of providing psychological service to the
family // Ilim ha'm ja'miyet, Hykyc, 2020 Ne 4. -P.105-107 (19.00.00. Ne 2).

1022 |Page



BRIGHT MIND brightmindpublishing.com

PUBLISHING

EduVision: Journal of Innovations in Pedagogy and

Educational Advancements
Volume 01, Issue 06, June, 2025

ISSN (E): 3061-6972
Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

10.

11.

12.

13.

14.

15.

16.

Akramova F.A. The divorce factors of families and psychological service to
the family. //International Scientific Journal ISJ Theoretical & Applied
Science Philadelphia, USA issue 01, volume 81, 325-328. published January
30, 2020. (19.00.00. Ne 3).

Akramova F.A. Socio-psychological problems early marriage in Uzbekistan
// Theoretical & Applied Science International Scientific Journal, Year: 2020
Issue: 06 Volume: 86 Published: 30.06.2020 p. 405-415. (19.00.00.Ne 3).
Akramova F.A. Main requirements psychological service for families//
European Journal of Research and Reflection in Educational Science, Great
Britain Progressive Academic Publishing. [Electronic resource]. 2020,
October, 8 (10), Part II, 16-18.(19.00.00.Ne2).

Akramova F.A. Psychological service and models of psychological assistance
family as a necessary factor of family strengthening / ACADEMICIA: An
International Multidisciplinary Research Journal, India. Vol 11, Issue 4, April
2021, ImpactFactor: SJIF 2021=7,492 P.1574-1579. (19.00.00. Ne 2).
AkpamoBa ~ ®.A.  Ilcuxomorudyeckue  OCOOCHHOCTH  TOTOBHOCTH
CTapIICKJIACCHUKOB K CEeMeWHbIM oTHOmeHus M. Cembsi u JE€TH B
coBpemeHHOM mupe. CoopHuk marepuanoB koHpepeniuu. Tom VI. -CIIO.:
Wzn. PTTIY um. A .W.Teprena, 2020. -1468 c. C. 37-41.

AxpamoBa @.A. IlpegHazHauyeHWEe W  COLMAJIBHO-IICUXOJOTHYECKHE
npoOnemsbl cembell B Y30ekucrtane // «Hayunsie uccnenoBanuss XXI Beka»
2020 Ne 5. - C. 319-323.J]ata Beimycka— 28.06.2020 . ISSN: 2713-14084.
ComueB, ®. C., A6aymmaeBa, A. P, & JlxyxonmoBa, H. X. (2019).
dopMuUpOBaHHE  TMCHUXOJOTUYECKOM  KYJABTYPhl UM OTHOIEHHOCTHBIX
OpHEHTAallUN CTyJIeH4YecKkoil Mononexu. [Icuxonorudyeckoe Onmaromnoyqne
COBpeMEHHOTro uejoBeka (pp. 334-339).

Djuxonova N.X., Mamajonova SH. Mahalla-qizlarni oilaviy hayotga
tayyorlashning muhim omili sifatida //innovatsii v pedagogike 1 psixologii. —
2021. —T. 4. — Ne. 7.

HcakoBa, M. T. "DOMmnupudeckoe HCCIE€IOBaHUE B3aUMOCBS3M OTHOIICHUS
JUYHOCTH K 37I0pPOBBIO C WHIUBUTy AIbHO - TTHAMUYE CKUMH
xapakrepuctukamu' II 86 Ilcuxomorusi ympaBieHUs TMEPCOHAIOM U
HKOCHCTEMa HACTABHUYECTBA B YCJIO-BUSIX HM3MEHEHUS TEXHOJOTUYECKOTO
ykiana. Bropas mexnyHaponnas HayuHo (2021): 544.

1023 |Page



BRIGHT MIND brightmindpublishing.com

EduVision: Journal of Innovations in Pedagogy and

Educational Advancements
Volume 01, Issue 06, June, 2025

PUBLISHING

ISSN (E): 3061-6972
Licensed under CC BY 4.0 a Creative Commons Attribution 4.0 International License.

17.
18.

19.

20.

21.

22.

23.

Isagova M. T. Etnopsixologiya //Toshkent: Igbol-Turon. — 2007.
Ostanakulov A.D The history and role of Islam and psychology in the
education system in Central Asia. ResearchlJet Journal of Analysis and
Inventions https://RESERCHJET.ACADEMIASCIENCE.ORG ISSN: 2776-
0960 Impact Factor: 7655 VOLUME2 ISSUE4, APRIL-2021
Abduqodirova L. Y., Sobirova A. Iqgtidorli o‘quvchilarda samarali koping
xulg-atvorni shakllantirish mamlakat inson kapitalini rivojlantirish omili
sifatida //Academic research in educational sciences. —2022. —T. 3. — No. 5. —
C. 1357-1363.

Rustamovna, Abdullaeva  Arofat, and Djukhonova Noxida.
Ethnopsychological features of the preparation of student girls for family life.
ACADEMICIA: An International Multidisciplinary Research Journal 11(5)
(2021): 974-979.

JIxyxonosa H. IlogroroBka yyanmxcs K CEMEMHOMN KU3HU KaK ICUXOJIOTO-
negaroruyeckas npoodnema //BBK KO953. —2020. — C. 68.

Djuhonova N. Preparing students for family life as a pedagogical and
psychological problem //TIcuxonorndeckoe 310pOBbe HACEICHUS KaK BaXKHBIH
dakrop obecneuenus npoieranus oomectsa. — 2020. — C. 68-71.
HxyxonoBa, Hoxuma  XaérxonoBHa, and J[onuép HMOpoxumoB.
OTHOIICUXOJIOTNYECKHUE OCOBEHHOCTH ITOJAI'OTOBKU
JIEBYHIEK-CTYJIEHTOK K CEMEMHOM X3HMU //Scientific progress. —
2021. - T. 2. —Neo. 4. — C. 829-835.

1024 |Page



