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Abstract:

Artificial Intelligence (Al) can facilitate and enhance various aspects of human
existence, such as transportation, healthcare, entertainment, and education. In
recent years, Al-powered language learning tools have gained significant attention
due to their potential to revolutionize language teaching and learning. This article
talks about artificial intelligence in language teaching: opportunities and
challenges.
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Annotatsiya

Sun'iy intellekt (Al) transport, sog'ligni saqlash, o'yin-kulgi va ta'lim kabi inson
hayotining turli jihatlarini osonlashtirish va yaxshilash qobiliyatiga ega. So'nggi
yillarda sun'y intellekt asosidagi til o'rganish vositalari til o'rgatish va o'rganishda
inqilob qilish salohiyati tufayli katta e'tibor qozondi. Ushbu magqola til o'rgatishda
sun'ly intellekt: imkoniyatlar va muammolar haqida gapiradi.

Kalit so'zlar: sun'ty intellekt, ingliz tilini o'rgatish, asboblar, imtiyozlar,
muammolar, ta'lim, transport, sog'ligni saqlash, o'yin-kulgi, e'tibor.
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Introduction

The emergence of artificial intelligence (Al) has caused radical reversals across
education, known to be a trendsetter in most industries. Among these, the learning
and use of language have particularly been turning around radically, all due to the
integration of Al technologies and applications into the same. This revolution is not
merely a technological reform but represents a completely new paradigm in
pedagogical strategies and instructional methods. Another indication that surely
this potential is true appears in the definition of tasks that need human intelligence
by Encyclopedia Britannica and Oxford Reference. This simulation capacity is well
taken into consideration in the domain of learning and teaching second and foreign
languages. Al-based applications, from natural language processing (NLP) to
chatbots, seem to be opening up new horizons for possibilities for educators. The
integration of Al in language education—a use that the summaries literally define
as the realisation of a completely new level of personalised, efficient, and dynamic
learning environments. This further categorizes the role of Al in educational
contexts into learning for Al, about Al, and with Al. This article systematically
reviewed the literature on trends, findings, and discussions of language learning
and language teaching with Al. The present research seeks to further consider the
current landscape and future directions of Al in language education by looking at
particular technologies and applications that have emerged after CALL.

Artificial intelligence-assisted language learning (AIALL) 1is becoming
increasingly prevalent across all educational levels, particularly with the
widespread adoption of generative artificial intelligence tools like ChatGPT.
However, AIALL still faces controversies and constraints, particularly concerning
ethical concerns and plagiarism [1]. These issues pose new challenges for language
educators, as identifying the real authors of tasks and evaluating learners’ actual
performance can be difficult. Despite the growing body of research conducted in
the Global North, studies in the Global South context remain limited. Therefore,
this qualitative study aims to explore Vietnamese language teachers’ perceptions
regarding the opportunities and challenges of using AIALL. The findings are
presented in six categories: (1) the profile of Al users, (2) characteristics of Al, (3)
advantages, (4) problems, (5) risks, and (6) solutions for implementing Al in
language education. Implementing Al in language education has the potential to
introduce new quality approaches to both the learning and teaching processes in
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Vietnam. However, education stakeholders need to have access to training to
develop their digital competence, enabling them to understand both the potential
benefits and the risks and challenges associated with AIALL.

METHODS

Al in language learning is revolutionizing the approach to language acquisition, as
it’s capable of processing vast amounts of data, making it an essential tool for both
learners and educators. Whether it’s through chatbots that simulate real-life
conversations, personalized lesson plans based on individual learner needs, or
advanced speech recognition technology that can identify nuanced pronunciation
errors, Al is making language learning more accessible and effective than ever
before.

One of the biggest advantages of Al in language learning is its ability to provide
instant feedback [2]. Traditional classroom settings often rely on periodic
assessments to measure progress and provide feedback, but with Al-powered tools,
learners can receive immediate corrections and suggestions for improvement. This
not only speeds up the learning process but also makes it more engaging by
providing a sense of accomplishment as learners see their skills improve in real
time. However, while Al offers many benefits for language learners, there are also
concerns about its impact on human interaction and socialization skills. As we
increasingly rely on machines for communication and feedback, some worry that
we may lose important face-to-face interactions that are crucial for developing
certain aspects of communication, such as empathy and nuance. Nonetheless, with
careful implementation and consideration given to both the benefits and drawbacks
of this technology in educational settings, Al has the potential to revolutionize how
we learn languages [3].

RESULT

Language learning has become increasingly important in the age of artificial
intelligence. As Al technology advances, it becomes more capable of understanding
and communicating in different languages. This makes language proficiency an
essential skill for individuals seeking to work with or alongside Al systems.
Learning a language has many other cognitive benefits besides simply enhancing
social interaction. It has been shown to boost memory, delay the onset of dementia
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in older persons, and increase critical thinking skills. Also, learning a new language
can open up new chances for both professional and personal development by
allowing individuals to communicate with people from different cultures and
expand their horizons. Overall, investing time in language learning is a valuable
endeavor that can provide both practical benefits in our increasingly globalized
world as well as personal enrichment through enhanced cognitive abilities and
cultural understanding.

The two are closely related since Al technology is being used to enhance language
learning experiences. Apps driven by Al can provide specialized language
instruction that adapts to each learner’s proficiency. This enables students to
receive a curriculum that is tailored to their specific requirements, resulting in more
effective and efficient learning outcomes. Al technology can also aid in interpreting
and translating languages. Al algorithms can translate text or spoken language into
a variety of languages rapidly and accurately because they can evaluate enormous
volumes of data and identify patterns in voice. This has significant ramifications
for international cooperation and communication, making it simpler for persons
with various linguistic backgrounds to converse clearly [4].

DISCUSSION

The field of computer science known as artificial intelligence, or Al, is concerned
with developing machines that are capable of performing operations that ordinarily
require human cognition, such as language processing, perception, and decision-
making. Since its inception in the 1950s, Al technology has developed
significantly, thanks to advances in machine learning and natural language
processing. Recently, Al has been applied to numerous industries, including
education. Artificial intelligence has the potential to transform conventional
teaching strategies in the field of language learning. Language learners can practice
their language skills through interactive conversations in a more personalized and
interesting way with Al-powered language learning tools like chatbots and virtual
assistants. These tools use algorithms for natural language processing to identify
speech patterns and offer immediate feedback on pronunciation and grammar
issues. While Al offers great promise for improving language learning outcomes,
there are also concerns about its impact on human interactions. Some argue that
relying too much on Al tools may hinder learners from developing social skills
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essential for effective communication with people from different cultures [5]. As
such, educators need to strike a balance between using Al technology as an aid for
language learning while still encouraging face-to-face interactions between
learners and native speakers.

CONCLUSION

In conclusion, Al technology is transforming the way we learn languages by
providing personalized teaching methods and boosting our ability to communicate
across linguistic borders. We may anticipate even more cutting-edge options for
language learning in the future as this technology develops. Finally, Al has
transformed the way we approach language learning. Learners now have access to
tailored language training that adapts to their particular needs and preferences
because of improvements in natural language processing and machine learning
algorithms. Chatbots, virtual instructors, and speech recognition software powered
by Al have made language learning more engaging and dynamic than ever before.
Moreover, Al has democratized access to high-quality language instruction by
breaking down traditional barriers such as geography and cost. Online platforms
that leverage Al technology can provide affordable or even free language courses
to anyone with an internet connection. As a result, learners from all over the world
can improve their language skills without having to travel abroad or pay exorbitant
fees.
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